Appeals & Grievance Policy Pilates MAT

Pilates Teacher Training Institute provides a formal route for learners wishing to appeal
against an assessment decision and or learning modes.

Areas for Appeal
Learners can appeal against an assessment decision relating to:
e The mark for an individual item of coursework
e The final result of any element of assessment
e The theory papers
e The final overall internal/external assessment decision for a qualification

Grounds for Appeal
An appeal may be made if:
e The assessment was not conducted in accordance with the college’s regulations
e Medical or other extenuating circumstances arose during the assessment process
which affected the learner’s performance
e There was inappropriate or irregular behaviour on the part of the assessor

Appeals Procedure

e The learner should firstly discuss the reason for the appeal with the coordinator a
formal appeal should be made in writing

e PTTI will investigate the appeal and respond with suggested process in writing within
7 working days

e Should the learner decide to launch the appeal there is a €25 resubmission fee for
each element appealed. Submissions will be sent to a new assessor. Should the new
marks be over the passing grade, all resubmission fees shall be refunded to the
student.

e PTTI will endeavour to expedite the appeals procedure as swiftly as possible within
the submission / resubmissions calendar framework



